Terms of the “R-max” service package

1. “R-Max” — a package of services, the tariff packages “R-Max 6500”, “R-Max 7900”, “R-Max 8500” and “R-Max 8500 Regional” include two
services: “Broadband access” Internet" and "Smart TV", "E-Max 10500", "E-Max 12900" and "E-Max 16900" include three services:
"Broadband Internet", "Smart TV" and "Fixed telephony".

Table 2: Prices for the “R-max” service package

R-max service package R-max 6500 R-max 7900 R-max 8500 R-max 8500 Regional
Internet speed with a perpetual contract 100 Mb/s 100 Mb/s 100 Mb/s 100 Mb/s
Included TV channels with a perpetual contract minimum 70 minimum 98 minimum 134 minimum 182
TV packages and movies available available available available
Connect up to five screens included included included included
Renting an additional smart device available available available available
Additional service "Turbo" available available available available
Previ9us programs (TV on demand) 3 s 3 s 3 s 3 s
duration of service
Selected TV channels available available available available
Thematic packages available available available available
Wi-Fi device (with active Wi-Fi service)? included included included included
Monthly fee 3 6500 AMD 7900 AMD 8500 AMD 8500 AMD
Prices are indicated in Armenian drams and include VAT.
IMaxer ycryr R-max R-max 10500 R-max 12900 R-max 16900
Internet speed 300 Mb/s 500 Mb/s 800 Mb/s
Included TV channels * minimum 182 minimum 182 minimum 182
Free online minutes in the network 500 500 700
Free minutes to other local fixed networks 200 200 300
TV packages and movies ° Wink Online Cinema More.tv Wink +More TV
Connect up to five screens included included included
Renting an additional smart device available available available
Additional service "Turbo"® included included included
Previf)us programs (TV on demand) 3 days 3 days 3 days
duration of service
Selected TV channels available available available
Thematic packages available available available
Wi-Fi device (with active Wi-Fi service) included included included
Monthly fee 7 10500 AMD 12900 AMD 16900 AMD

Prices are indicated in Armenian drams and include VAT.

1.1. 1.1. In addition to Table 2, within the framework of the “R-max” service package defined in paragraph 2 of these conditions, the Subscriber is given a
50% (Fifty) discount on the monthly payment for 1 (one) month, i.e. The services of this tariff package are provided during the first month with a

! Tapudusrit maker «R-Max 6500» nocrymeH Tonpko B ropogax ['fompu 1 AyaBepau.:
2B ciy4ae pacTOp:keHHUs (OZHOCTOPOHHETO MM /IBYCTOPOHHETO) foroBopa Mexay Omeparopom u AGonenTtoMm, Ycrpoiictso Wi-Fi mozgnesxut Bosspaty Omeparopy.

3 Yka3aHHBIe exXeMeCAYHbIe BHIILIATHI BKIIOYAIOT eXXeMeCaYHbIN maTex B pasmMepe 500 1paMoB 3a mpeocTaBleHUe II€PBOTO TeJeBH3UOHHOTO YCTPOCTBA. AGOHEHT MOXeT He
BOCTIO/IB30BATHCS MPEIOCTABIEHIEM TeIeBU3HOHHOTO YCTBOMCTBA, M B 9TOM CIydae exeMeCsAdHas OfJiata TapuHOro makera AGoHeHTa Gy/ieT yMeHBIIeHA [0 eXeMeCsSIHOTO
IIJIaTeXa, yCTAHOBJIEHHOTO 32 IIPeJIOCTaBIeHUe TIePBOTO TeJIeBU30Pa, TO eCTh B pasmepe 500 apam.

“‘IlepeueHs TeTeKaHAIOB, BXOAANINX B IaKeT yCayT «R-max», onpezesnen ITpuroxeHeM 2 HaCTOSAIMX yCIOBHIA.

5 CoCTaB U LIeHbI TeIeBU3MOHHBIX IAKETOB U (UIBMOB OIPeAeLI0TCS yCIoBUsIMY reHepanbHoro gupekropa 3A0 «[DKUEHCU-AJIB®A» u rerepansroro gupekropa OO0
«TYBPUJ, COJIIOIIHC» Ne 053-12-2023-H5-J1.

¢ Ycnyra «Typ6o» mpefiocTaBiseTcs o BeIOOpy AGOHEHTa, He3aBHCHMO OT TOTO, BKJIIOUeHA WX JOCTyHa ycryra «Typ6o» B paMKax JaHHOTO TaprdHOTO IMaKeTa, IOCTIeSHUN
IIPeIOCTABIAETCA MCKIIOYNTEIHHO 110 JKenaHuio AGonenTa. Eciu aGoHeHT He XenaeT moaxiodars ycryry «Typ6o», oHa He aKTHBUDPYeTCS M COOTBETCTBEHHO YCTPOMCTBO
«TurboSpeed AX1800» He ycTaHaBIMBAETCSA IO aipecy aGOHEHTA.

7 YkasaHHbIe eXeMeCsSYHbIe BBIILUIATHI BKIIOYAIOT eXXeMeCSIHbIH MaTex B pasmepe 500 4paMoB 3a IIpeioCTaBIeHIe IEPBOTO TeJIeBUSHOHHOTO YCTPOiCTBA. AGOHEHT MOXeT He
BOCIIO/IB30BATHCS MPEOCTABIEHIEM TeIeBU3HOHHOTO yCTBOMCTBA, M B OTOM CIIydae exeMecsAuHas OfJiaTa TapuHOro makera AGoHeHTa Gy/ieT yMeHBIIeHA [0 eXeMeCSIHOTO
IUIATeXkKa, YCTAHOBIEHHOTO 32 IIPeJJOCTaBIeHUe IePBOro TeJeBU30pa, TO eCTh B pasmepe 500 zpam
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50% discount if the sale is carried out exclusively through an Online subscription. The condition established by this paragraph for a 50% (Fifty)
discount on monthly payment for 1 (one) month does not apply when sold through other directions:®

As part of the “R-max” service package, defined in paragraph 2 of these conditions, in addition to Table 2, the Subscriber is given a 50% (Fifty)
discount when paying monthly for 2 (Thirty) months, i.e. The main Services provided for by this tariff package are provided with a 50% discount
during the first 2 months if the sale is carried out through Active Sales, Agents and Telephone Calls / Telesales /. The condition of a 50% (Fifty)
discount for 2 (two) months of monthly payment established by this paragraph does not apply when sold through other directions.’

Clause 2 of these conditions 2.1. The condition of a 50% (Fifty) discount on the monthly payment for 1 (one) month, defined in the subclause, does
not apply to the “R-Max 65007 tariff package, defined in Table 2.

If the Subscriber, during the period of provision of Services with a 50% discount, changes the tariff package, switching to any tariff package of the
“R-max” service package or any tariff of the “Mono” tariff package, then he continues to use the new tariff package with a 50% discount on the
Services provided until the end of the originally established period for their provision with a 50% discount. In case of switching to tariff packages
“Mono 45007, “R-Max 6500”, “Smart” or “Fixline” during the period specified in this paragraph, the Subscriber stops using the Services with a 50%
discount.

In the event of a Subscriber switching from the tariff package of the “R-max” service package, which includes the “Turbo” service, to another tariff
package that does not include the “Turbo” service, the monthly fee established for the “Turbo” service, the Service begins to apply to a new tariff
package automatically from the moment the transition is made. In this case, the subscriber has the right to refuse the Turbo service. If the Subscriber
refuses the “Turbo” service, the TurboSpeed AX1800 device is removed from the Subscriber’s apartment in the manner established by the Operator.
When the Subscriber switches from any tariff package of the R-Max service package, which does not include the Turbo service, to another tariff
package that does include the Turbo service, the monthly fee established for the Turbo package, the Service ceases apply to the new tariff package
automatically from the moment the transition is made.

he subscriber has the right to refuse the Turbo service at any time. In this case, the Operator will disconnect the TurboSpeed AX1800 device from the
Subscriber’s address and the monthly fee established for the service will cease to be valid within the Subscriber’s tariff package.

In case of termination (unilateral or bilateral) of the Subscription Agreement concluded between the Operator and the Subscriber, the TurboSpeed
AX1800 Device must be returned to the Operator.

If the Subscriber switches to any tariff package of the “R-max” service package, defined by these conditions under a valid fixed-term contract, then in
this case the Subscriber stops receiving the conditions defined by the previous tariff/service package, and begins to receive the conditions defined by the
new tariff/ package of services, but the Subscriber continues to use the new tariff/service package subject to a mandatory annual subscription until the
end of the period originally established for it.

Within the framework of the “R-max” service package defined by these conditions, changes in tariff packages are carried out according to the
following principle: The subscriber, by switching to any tariff package of the “R-max” service package or any tariff of the “Mono” tariff package,
ceases to receive the conditions determined by the old tariff package, and begins to receive the conditions defined by the new tariff package.

8 The condition set out in this paragraph applies exclusively to new subscribers.
° The condition set out in this paragraph applies exclusively to new subscribers.



